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Why do this? Unmediated ILL is cheapest!

= |Interlibrary Loan Borrowing costs™:
= 58% of the costs is for staff (2002)
= 55% of the costs is for staff (2011)

= |nterlibrary Loan Borrowing Average costs™:
= $17.50 (2002)
= $9.62 (2011)

*"Looking at resource sharing costs” by Lars Leon and Nancy Kress. Published in
Interlending and Document Supply. http://hdlhandle.net/1808,/9655




Why do this? Unmediated ILL is fastest!

= UBorrow (unmediated loans among the CIC libraries)
= 5.2 median days from request to receive in 2013 for the University of lowa!

= OCLC Direct Request

= Can go out when staff are not working!

History

Date Changed
3/1/2013 6:44 PM

3/1/2013 6:45 PM
3/5/2013 4:07 PM
3/8/2013 2:13PM
3/8/2013 2:13PM
3/8/2013 2:15 PM
3/8/2013 3:57 PM

Entry

|Updated Status to: Awaiting Direct Request Lenders
IUpdated Status to: Request Sent

IPL shipped.

IUpdated status to Awaiting Post Receipt Processing
|Ipdated status to Awaiting Customer Contact
Updated on OCLC as Received

|Ipdated status to Customer Motified via E-Mail

Username

System
System
borrowing
borrawing
System

borrawing



Why do this? Unmediated ILL is fastest!

= OCLC Knowledge Base

= promoted as “reduce your ILL turnaround time from days to minutes”

= UPM says “During the trial, 75% of our direct e-journal article requests were filled by one of the
Direct Request for articles participating libraries within one day.”

Tracking Date Changed Changed To

Date Changed Changed To 2/25/2014 2:01PM Submitted by Customer
1/15/2014 7: 10 PM Submitted by Customer 2/25/2014 2:01PM Awaiting Copyright Clearance
1/15/2014 7: 10 PM Awaiting Copyright Clearance | 2/25/2014 5:40 PM Awaiting Reguest Processing
1/16/2014 3:43 AM Awaiting Reguest Processing I 2/25/2014 5:40 PM Awaiting Direct Reguest Sending
1/16/2014 9:43 AM Awaiting Direct Reguest Sending ) 2/25/2014 5:41 PM Awaiting Direct Reguest Lenders
1/16/2014 9:48 AM Awaiting Direct Request Lenders ) 2/25/2014 5:42 PM Request Sent

1/16/2014 9:43 &AM Request Sent ! 2/26/2014 11:59 AM Odyssey Document Received
1162014 9: 58 AM Odyssey Document Received i 2262014 11:59 AM Nelivered to Weh

11420114 9: 58 AM Nelivered tn Weh i




Why do this? There is a need to educate users!

= 3,310 requests submitted through

manual input. How ILL Requests are

Submitted: FY2013
= 3,466 requests submitted through SFX,

Ul’s link resolver.

= 1,837 requests submitted through

UBorrow. W SFX

B Manual

m UBorrow




Why do we do this?

= Of the 3,310 manually submitted
requests, 55% of those could have used
a link resolver to request item through

ILL.
= WorldCat
= Library Database
= Google Books or Google Scholar

Manually Submitted Requests:

FY2013

WorldCat
27%

Google
Books/Sch

olar 219%
7%

Library
Database

m WorldCat
B Library Database
m Google

Books/Scholar
m Other



Why do we do this?

3 . NothingAuti{sdreadmihpbiiia
= Further Breakdown of "Other” Manually  listed/indétiimiabasé used 19%
Submitted Requests minable  2%2% -
o 39 Bibliography
= Bibliography Google from a
= Online Book Store 3% book/article
. . Colleague 32%
= Publisher website Recommen
= Another Library tion
= Colleague 7%
= Google
= Nothing listed Library
= Author website Catalog
8%
= Open Database
= (Class reading
= Known item/used previously
* Wikipedia Another
= IMDB Library Online Book
12% Store
Website 14%

12%



How do we get requests to go out automatically?

= OCLC Direct Request (Loans)
= OCLC Knowledge Base (Articles)



How to set up Direct Requesting

= |LLiad Instructions: https://prometheus.atlas-
sys.com/display/ILLiad/Unmediated+ILL+-+Direct+Request
= Direct Request Profile
= Custom Holdings Groups and Paths
= Routing Rules
= Keys in the Customization Manager



https://prometheus.atlas-sys.com/display/ILLiad/Unmediated+ILL+-+Direct+Request

How to set up OCLC Knowledge Base

= Contact OCLC
= Add licensing and journal information into OCLC KB.

= See instructions on setting up direct requesting.

= OCLC Instructions: http://oclc.org/content/dam/support/knowledge-
base/SC/SC_Guide KBWC.pdf



http://oclc.org/content/dam/support/knowledge-base/SC/SC_Guide_KBWC.pdf

How do these look when submitted through SFX?

=\ 9 =l —— ——— © 931/20 - Borrowing Kequest

a % 5 Print Request Q %
Add to Print Queue ==

Pending  Importinto

@ | Borrowing Processing | QCLC

@ @ >J$L< $ $ g Gateway Search @
Lol g" Remave Payment

Cancel | Renew Send Delivery || Route  Reoute To Document Puolicies Billing View  Send E-Mail

Request ~ | Request  Notification - Delivery = g Order Status  ~ || pirectory - ﬁ Print and Empty Queue || Updates ~ Resubmission
Process Routing Copyright OCLC Billing User Printing System
Detail | History | ocLc | Z39.50 || PubMed/Dodine | ocLe AE [ WM Web Form | PDFviewer || Get It Now Search
General Reguest Information OCLC Information
Transaction Number o Artice Loan ILL Mumber 112666256
Username Ischwa Wanted By OCLC Number 301229536
Transaction Date 2/9/2014 5:33 AM ~ | Not Wanted After 03/10/2014 Lending String “AZU,NTU, ZMC,5C1,CPC, VKT, VYA, PSF, SMD, !
Delivery Methad Mail to Address Site Maini Library Lender azu
Service Level Regular ~ | Shipping Options ~ ||| System ID ocLe M
Billing Account ~ Doc Type Article ~ ||| DELE Status Record not found
Artide Info | LoanInfo || Collections | Local Holdings | Imported Request | User || copyright | Inveice | Additional | Library || OCLC Item Availability | | Accept Alternate Edition Item Information
Journal Title Partner abuse /| Accept Mon English Call Number
Volume,Tssue 1 1 | Allow Copies? Location
Month/Year/Pages 2010 26-43 ["| Copyright Already Paid? Due Date
Article Author Murphy, Christopher M [ Allow Renewals? Reason For Cancellation
. . -~ ; ; | Library Use Only?
Articdle Title Interventions for perpetrators of intimate partner violence: A review of efficacy research and recent trends. Item Mum/Ref Num
| Replacement Pages?
Criginal Journal Tite ISxM 1946-6579
| Priority Shipping ) . —
Ttem Author Publisher = Aricd Spedial Instructions
el
Item Place [Edition Max Cost/Pieces
Date | Note | Type | Added By || citation formation
1/9/2014 5:29 PM 1. Request matched profile DIRECT. System System Cited In APA (via SFX)
[1/5/2014 5:46 PM Received conflicting shipped message from AZU with no due date Title




How do these look when submitted through SFX?

Detail || History || OCLC | 239.50 | PubMed/Dodine | OCLC AE | MLMWebForm | PDFviewer | GetItNow Sei

Tracking

Date Changed Changed To Changed By
1/2/2014 4:50 PM Submitted by Customer

1/9/2014 450 PM Awaiting Copyright Clearance lschwa
1/9/2014 5: 27 PM Awaiting Request Processing patnelsn
1/9/2014 5:27 FM Awaiting Direct Request Sending System
1/9/2014 5: 28 PM Awaiting Direct Request Lenders System
1/9/2014 5:29 FM Request Sent System
1/9/2014 5:44PM Odyssey Document Received Odyssey
1/2/20114 5:44 PM Delivered tn Weh Odvesey
History

Date Changed Entry |Isername
1/9/2014 5:27PM  |Updated status to Awaiting Request Processing patnelsn
1/2/2014 5:27PM  Updated status to Awaiting Direct Request Sending System
1/9/2014 ::28 PM  Status Changed to: Awaiting Direct Request Lenders System
1/9/2014 5:29PM  Status Changed to: Request Sent System
1/9/2014 ::44PM  Updated Status to: Odyssey Document Received Odyssey
1/2/2014 5:44PM  EMail Added: Reguested Item Delivered Electronically Odyssey
1/9/2014 ::44PM  Updated Status to: Delivered to Web Odyssey
1/9/2014 5:456 PM A7 shinner. Swatemn

| Resubmission




How to pull the information from ILLiad.

= Custom Advanced Search

= = - T

[ Home ] Borrowing Document Delivery  Lending System

Mumber

User Information

Search Requests

-

™ || (P e Username
BEHE Q

ALL Name

|Ci13h'or1 Information ALL % @ E Seavrch ”ID

ST

ﬁ Main

EB«rowhg m Document Delivery

B My Daily Duties (133 items)

Request Search

Custemn Request Search

Q

Seart

-

m Lending —

Awaiting CIC Request Processing
UBorrows to Email
Awaiting Lending Request Processing
Awaiting R.enewal Request Processing
Awaiting Stacks Searching
In Stacks Searching

=1 Remueste (417158 itemns)

ome  Borrowing  Document Delivery  Lending &
Q Q @ B & =
Search Preview Clear Save  Load
| Parameters | | Search
%Cust@m Reguest Search X|
And ©



How to pull the information from ILLiad.

= Export file

Qz0B8& — =% B

Search | Preview Clear Save  Load google pen  Route Send E-maill Export |
Parameters Search Process

& Main @, Custom Request Search X |

And &

[Transactions, TransactionDate] Is between 2f1/2014 and 3/1/2014 £
[Transactions.ProcessType] Equals Borrowing £
... [Transactions. CitedIn] Is like ®tgoogle®t &

Drag a column header here to group by that column

Loan Title Photo Jour... | Cited In

Last Name First Name



How to use the information from ILLiad.

= With the excel spreadsheet, remove those submitted through SFX (manually).

= De-dupe

samplexls [Com

5 DATA REVIEW VIEW
nnections | & [Z A Clear Y C
2l | _ Bl= = =~ C

perties ) Reapply

_ El Sort Filter Textto Flash Remove D
t Links Yo Advanced | Columns  Fill  Duplicates Valid
ans Sort & Filter

Jer

= Use excel file and word with mail merge function.

T DESIGM PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW

E E B D B [3 Rules - @ M 4 > M D_}

— : 5 & Match Fields | [© Find Recipient —
Select Edit Highlight Address Greeting Insert Merge Preview Finish &

Recipients - Recipient List | Merge Fields Block  Line Field - Update Labels | Recylte [ Check for Errors Merge =
start Mail Merge Write & Insert Fields Preview Results Finish




Who to target?

= Those typing in bibliographic information into the ILLiad online form who could have
used the link resolver to submit for:
= Google Books
= (Google Scholar
= WorldCat
= Library Databases



What to instruct on? Google

— = = Custom Search

Custom Request Search - ILLiad Client 8.4.3

| P~
=..'|§l\ =

Home Borrawing Document Delivery Lending System Search

QAU B&

Search Preview Clear Save  Load

Search Description

= by B

google Open Route Send E-mail Export
Parameters Search Process
@Main | III:%Custt::nm Request Search 30 |
And
> [Transactions. TransactionDate] = between 2/1/2014 and 3/1/2014
> [Transactions.ProcessType] Equals Borrowing
L. [Transactions. CitedIn] I= like Shgoogle ¥
Drag a column header here to group by that column
Transactio... | Loan Tite Photo Jour... | Cited In Transactio... | Transactio... | ESP Mumber | Last Mame First Mame Status EMail Addr... | Departm...
916354 To sell is hu... google (via SFX) FeguestFin... 2f6/20141... 514301814 NSkl Graduate 5... [ Tippic Colle...
933550 Journal ofi... google (via SFX) Request Fin... 2/7/20141... 71225825 i T Graduate 5... S, . Journalism ...
933553 Information... google (via SFX) RequestFin... 2/17/2014... 39437374 — Graduate 5... .. Journalism ...
934995 Journal of ... google (via SFX) ReguestFin... 2/23/2014... 1915335545 (ki Graduate S... Sigjggeeml. Colege of E...
914635 Uncertainty... google (via SFX) Reguest Fin... 2/5/2014 1... 42667325 sl Graduate 5... (SRS, Psychology
930872 Internation... google (via 5FX) ReguestFin... 2/10/2014 ... 191078172 (i Faculty = ... Tippie Colle...
945415 Modern Chi... google (via SFX) Delivered t... 2/25/2014... 39540850  \WSE_G_—_—) Graduate S... S .. Journalism ...
934997 Journal of a... google (via SFX) Reguest Fin,.. 2/22/2014 ... 1918356499 e Graduate 5., SENEEN.. Coll=ge of E...
945535 Setter Colo... google {via SFX) Delivered t... 2/24/2014 ... 855209652 oS~ Graduate 5... .. Communica...
933555 Journal of i... google (via SFX) RequestFin... 2/18/2014... 71225825 e Graduate 5... WSS . Journalism ...
[ R T T Trt=rrm=Her Armemla foaia CEYY MNialivarad + =AM TMN1A4 AEQALICT 090 mmmeeEEE Pradi 1t © | o e =




What to instruct on? Google

Simcerely, Lyndon: The Handwriting of . Cancelled by
b= I T e Lyndon Baines Johnson Amazon; Google Books ILL StofF 10282013 F
Rotary wvalve engines : a practical
treatise on the principles of rotary Bequest
S0 1479 | valves, with examples of applicaton to Google Books: htip:/fbooks. google. comy/b Fin?shed 10302013 154170099 F
the early aas engine, the steam engine,
and to modern petrol motors f
The Prints of the Remondinis. An
Attempt to Reconstruct an Eighteenth- Cancelled by
S1S7T54% Century World of Google Books ILL StafF 11102013 C
Pictures
Definimng
memory :
local
mussums armd
the Request .
Q209011 construction Google Books Finished 11112013 Fo925203% i
af history in
America's
changing
communites
Dans l'intmite des maladies de Reguest
915505 Maontaigne & Herve Guibert f Google Books Finished 12422013 FOE8335725 L
Time, Space and Ethics in the Philosophy Chedaed Cut
923630 |of Watsuji Tetsuro, Kuki Shuzo, and Google Books 1242013 a519791a F
. . to Customer
Martn Heidegger
Musical
courier @ a
weekly Cancelled by
925541 Journal Google Books 12112013 4F1149437F F
ILL Staff
devoted to
music and the
music trades.
Der Haushalt
Der Haushalt der Stadt Zerbst, 1450 bis der Stadt Reguest
B22208 | 4510 Zerbst, 1460 |Goodle Books Finished 12/30/2013 3
bis 1510
John Waggoner, 1751-1842, Margaret Request
912616 | {Bonnett) Waggoner @ ancestors, GSoogle Books =4 12/31/2013 I290FF1TFT a
P Finished
families, and descendants
Job satistfaction @ application, Reguest
=ss020 assessment, cause, and consequences Google Books Finished 2fFf2014 S8301511 k
The Colorado Delivered to
9432397 magazine. Google Books=s Wieh 2202019 1554190 a
A Junction between computer science Eeaquest
939532 |and category theory, I @ basic concepts Google Books = 2212013 F293955 E
Finished
and examples (Fart 13 f
- > SooglesScholar GoogleBooks | (] : [




What to instruct on? Link Resolvers

@ Main {k Custom Request Search X

And

[Transactions. TransactionDate] Is between 2/1/2014 and 3/1/2014

[Transactions.ProcessType] Equals Borrawing

[Transactions, CitedIn] Is not like %%SFX%G

Drag a column header here to group by that column

Transactio... |Loan Tite Photo Jour... | Cited In Transactio... | Transactio... | ESP Mumber | Las
941284 M2PressWI... EBSCOhost Cancelled b... 2/13/2014 ... Ben
935715 Journal of t... EBSCOhost Reguest Fin... 2/24/2014 ... 60626309 Bra
931669 The journal ... EBSCOhost ReguestFin... 2/13/2014 ... 221282430  Adc
936258 Learned Pu.., EBSCOhost Reguest Fin... 2/23/2014 ... 164071517  Dia:
939119 Onbeinga ... EBSCOhost Checked O... 2122014 ... Sex
942739 Annals of GIS  Annals of GIS, EbscoHost Academic Search Elite Delivered t... 2/19/2014 ... 313986054  Suc
244069 Journal of I... EBSCOhost Academic Search Elite Delivered t... 2/20/2014 ... 35909025 Har
938519 Disability in ... EJ1573030-In this ERIC document, Reguest Fin... 2/12/2014 .., 33525589 Kim
243152 Paper pres... ERIC Cancelled b... 2/17/2014 ... ERIC docu... Gue
937375 Journal of c... ERIC Reguest Fin... 2/23/2014 ... 49895187 Sco
922204 Geschichte ... essay on Prince Magnus von Anhalt Checked O... 2112014 ... Ehr:
933565 (Euvres co... Festa, Egidio, "Quelques aspects de la ¢ ReguestFin... 2/21/2014... 2135698 Waon



What to instruct on? Link Resolvers

T i

T ti

Transaction ]
Nl Loan Title Photo Journal Title Cited In Status Date ESP Number | Li
Library and
Information ]
L . Delivered N
941622 The Catholic library world. Sdence 2f11/2014 |1553562 [Tz
to Web
Abstracts
| (LISA)
Linguistics
Turning today's students into tomorrow's stars ¢ |and Delivered
9329074 selected papers from the 2008 Central States  |Language 2/13/2014 |457255598 |Vc
- to Web
Conference [ Behavior
5 Abstracts
;“:1Lt2rnaﬁon Checked
940567 |In and out : eccentricity in Britain / 4 CQut to 2/24/2014 | 794205648 |Kz
" Customer
) Bibliography
MLA
Amour et merveille : les Lais de Marie de France |Internation |Delivered )
941108 : études | al to Web 2/10/2014 33850922 |M:
) Bibliography
Kentucky philological review : bulletin of the ... ;U:-;maﬁon Delivered
946736 Annual Meeting of the Kentucky Philalogical 4 to Web 2/28/2014 | 18614583 |Cz
Assodation. "
I Bibliography
Handbook of complementary methods in Request
? 929040 education research / ProQuest Finished 2/2/2014 61461937 |Ah
ProQuest
A history of intercollegiate football at Dissertation Request
334028 Drake University from 1893 through 1954 / s and Finished 2/12/2014 | 232187601 |Th
¥ Theses
’ Delivered )
1 945936 Journal of family psychaotherapy. PecyINFO to Web 2/27/2014 17534086  |Hi
) ) Delivered
i 945989 Behavioral disorders PsycMET to Weh 2272014 Lu
. Delivered _
i 946220 Best practices in mental health. PscyINFO to Web 2/28/2014 56983679 |Ge
Journal of the American Academy of Child & Request
| 332703 Adolescent Psychiatry PscyINFO Finished 2/15/2014 w
. Request GL
3 927903 Behavioural neurclogy. PsycMET Finished 2/8/2014 | 20294000 Ve
International journal of dinical pharmacology Request .
3 931303 and theraneutics PubMed Finished 2/23/2014 |A0623142  |Ve



What to instruct on? WorldCat

@ Main ck Custom Request Search X

And

- [Transactions. TransactionDate] Is between 2/1/2014 and 3/1/2014

r [Transactions.ProcessType] Equals Borrowing
‘. [Transactions. CitedIn] Iz like Swworld e

i)

o]
m
i
i1

Transactio... | Loan Title Photo Jouwr... | Cited In Transactio... | Transactio... | ESP Mumber | Last Mame | First Name | Status | EMail Addr... | Departm...
927552 La bande d... http:/fwww. worldcat. org/title /bande-dess RequestFin... 2/18/2014... 230379733 ket Graduate 5... M. Frenchand ...
941022 Hanseikai z... http: /fwww, worldcat. org/tite hanseikai- Checked O... 2/25/2014... 13131602 | Graduate 5... Jimesmel... History
918550 Ka anyi suo... http:/fwwe. worldcat. orgftitle ka-anyi-su RequestFin... 2/12/2014... 710903917 (e Graduate 5... psiesaeeil . Anthropology
326554 Calypsos li... 1 found this on WaorldCat here: http:/fww Request Fin... 2/19/2014... 83287588 AEEE—— Staff S College of E..
943753 BDGuide. Band Direct... Wartburg College through Worldcat Request Fin... 2/20/2014... 17673867 | Graduate 5... .. Music
931000 Circular ofi... world cat Delivered t... 2/12/2014 .., 19661412 T Faculty O . History
Q29279 Dictionary o... world cat RequestFin.,. 2/2/2014 5:,.. 138340706  IESE——_—— staff .. niversityL...
931001 Operational... world cat Delivered t... 2/12/2014 .., 5041405 T Faculty S . History
933954 Home lands... world cat RequestFin... 2/10/2014... 449360356  IEEEEENN—— Faculty Oy - History
933972 Abstracts: ... world cat Checked O... 2/10/2014... 11754271 T Faculty ikl . History
909605 100 Jahre 5... World Cat Request Fin... 2/4/2014 5:... 76469874 (I Graduate 5... nESUEEEWEEN, . History
932124 Proceeding... ‘World Cat Request Fin... 2/15/2014... 1751891 T Faculty il . History
937572 Contesting ... World Cat Checked O..,  2/4/2014 1:,., OCLC: 229... (e Graduate 5... okime®. History
941138 The world ... World Cat Request Fin... 2/18/2014... 61515235 (e Faculty Id Spanish an...
944125 The Japane... Werld Cat Checked O... 2/21/2014... OCLC: 181... u Faculty .. History
909303 Ventanas v ... Warld Cat says the cosest copy is at th Regquest Fin... 2/19/2014 ... 24545952 M Staff MliGemi . Coll=ge of E...



What to instruct on? WorldCat

A B C D E F G
Transaction |LoanTitle PhotolournalTitle Citedin TransactionStatus TransactionDate  |ESPNumber Las
Number

| 916403 |Abstraction : for solo and eight horns / WorldCat Reguest Finished 12/26/2013 47154265 Star

| 913733 |A condse history of the dassical quitar worldcat Request Finished 12/31/2013 43743459 Schr
FuxForschung : Standpunkte und Perspektiven : Bericht des
wissenschaftiichen Symposions auf Schloss Seggau, 14.-18. Oktober |, ) .

923678 2005 anlasslich des Jubilaums "50 Jahre Johann-Joseph-Fux- World Cat, 757922532 Delivered to Web 12/31/2013 233544620 Rak

Gesellschaft™ /

I 942336 Adenlosme and adenine nudeotides : from molecular biology to integrative http:lffwww.worldcat.orgfhﬂefad Checked Out to Customer | 2/17/2014 31375333 San

| physiology enosine-

; 927652 |La bande dessinée : mode d'emplai / :Ene:u_:‘;’i:':'w.worldcat.orgfhﬂe;‘ba Reguest Finished 2f1a8f2014 230379733 Labt

941022 |Hanseikai zasshi ::Ei'g‘t"""w'“'°r|dcat'°rg’rhﬂe"'ha Checked Out to Customer  (2/25/2014 13131602 Zhe

i 945435 Journal of nonlinear optical physics & materials world scdentific Delivered to Web 2/26/2014 52289501 Gan
i 933534 |Rothko musings : for bass trombone and two percussionists f worldcat Request Finished 2/7/2014 36223853 Kifer
i 930059 =2ssandre, ou, Quelques réfiexians sur la Révolution francaise : etla worldcat Customer Notified via E-Mail |2/11/2014 14404114 Johr
situation actuelle de 'Europe.
. 940076 Tradizione _apostollca £ coscienza dttadina a Milano nel medioevo @ la Worldcat Checked Out to Customer |2/13/2014 20009135 Get
i leggenda di san Barnaba |
| 930044 |Designing for virtual communities in the service of learning / WorldCat Request Finished 2/25/2014 52134839 Jane
Samuel Scheidt (1587-1654) : Werk und Wirkung ; Bericht dber die
Internationale wissenschaftiche Konferenz am 5. und &. Movember 2004 -
A,
332073 im Rahmen der Scheidt-Ehrung 2004 in der Stadt Halle und Gber das WorldCat Request Finished 2712014 70835158 e
| Symposium in Creuzburg zum 350, Todesjshr, 25.-27. M
Deutsche Mundartkunde : veraleichende Laut- und Formenlehre der . - )
938097 deutschen Mundarten / WorldCat Reguest Finished 2/25/2014 664679362 Fagi
Local variability in palecindian lifeways : a comparison of the Lime Creek .
I 342630 and Allen site worked stone assemblages, southwest, Nebraska /| WorldCat Checked Out to Customer 2/20/2014 52333023 Mus
i 934202 gl;ﬂ::l:ratng the borders of northern French and Flemish manuscripts, 1270- Worldeat # 70407324 Request Finished 2/20/2014 70407824 Rob
- -
940360 The Story of a Trust and Other Tales L;‘TEC:: and my copy of Mercia | lled by ILL Staff 2/5/2014 266990624 Tayl




What to say? Google Books

Dear ma—————m

Did you know that if you find a book in Google Books, you can connect to the University of lowa
Libraries? If the title is not owned and not available online, you will be presented with the
Interlibrary Loan request form (if you log-in to the ILL system ahead of time, the online form
will even contain the citation information, without having to re-type it!). Select “Get this book
in print” and then “Find in a library” which will bring you to WorldCat. From there you should

“Request via ILL" which brings up the online request form, hit submit and you are done!
Please let me know if | can provide further assistance with this process and happy Googling!
Ay

Amy R. Paulus

Head, Access Services
University of Towa Libraries
319-335-5916 (Phone)
319-335-5830 (Fax)
amy-fuls@uiowa.edu

Get this book in pnnt ¥

I+ o
ht (LU L~ B N TN

0 Reviews
./; Write review

Find in a library
All sellers »



What to say? Google Scholar

Pear(uppgiaen

Did you know that you can search Google Scholar through the University of lowa Libraries? By

using this URL, http://purl.lib.uiowa.edu/GoogleSch, you will be presented with options for

obtaining these resources through the University of lowa Libraries. For example, if we own the

full text, you will see the “Ulowa InfolLink: Full Text” link to the right of your results. If we do
not own, you can connect to the Interlibrary Loan request form directly using the “More”
option (if you log-in to the ILL system ahead of time, the online form will even contain the

citation information, without having to re-type it!).
Please let me know if | can provide further assistance with this process and happy Googling!
Amy

Amy R. Paulus

Head, Access Services
University of Towa Libraries
319-335-b016 (Phone)
319-335-b830 (Fax)

amy-fuls@uiowa.edu
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What to say? Link Resolver

[Dear CEEEEE———

Did you know that while searching the Web of Knowledge database, you can connect directly to the
Article Delivery Service (receive PDFs of articles from our print collection) or Interlibrary Loan (receive
PDFs of articles or loans of books from titles not held locally)? The first step is to log-in to the
Interlibrary Loan system (http://www.lib.uviowa.edu/services/illdd/ ). Then search for articles/books in

databases such as Web of Knowledge and if the full-text is not available, the InfoLink button Diahliok

can be selected. This will present several options — the full-text if the Libraries owns through another
provider, the ADS request form, or the ILL request form. Plus, since you have already logged in to the ILL
system, the request form will pre-populate itself so you don't have to re-type the information!

I hope this suggestion streamlines your searching and requesting process but don't hesitate to contact
me with any questions or comments!

Amy

Amy R. Paulus

Heod, Access Services
University of Iowa Libraries
319-335-5916 (Phone)
319-335-5830 (Fax)
amy-Tuls& uiowa.edu




What to say? WorldCat

pearm

Did you know that while searching WarldCat, a database of 62,000,000 records from over 2,000
libraries around the world, you can directly make an Interlibrary Loan request for a title not
held at the University of lowa Libraries? Once you find the book you are interested in, click on
the Infolink button. This will direct you to the Interlibrary Loan service. From that point on, all
you will need to do is hit the submit button! You will not have to re-type any information (to
ensure this you should log-in to the ILL system ahead of time). By submitting your request this
way, it comes pre-identified and can be sent automatically by the system. This saves time and
your book may arrive faster! Try it out!

Please contact me if you have any questions. | am happy to help!
Thanks,
Amy

WorldCat: http://purl.lib.uiowa.edu/oclc/worldcat

Video Tutorial on how to submit a direct ILL request in WorldCat:
http://test.lib.viowa.edu/help/tutorials/worldcat/worldcat.htm

Amy R. Paulus

Head, Access Services
University of Towa Libraries
319-335-5916 (Phone)
319-335-5830 (Fax)
amy-fuls@&uiowa.edu



When to say it?

= Monthly emails.

= 2-9 people emailed for Google Books.
2-10 people emailed for Google Scholar.
22-38 people emailed for SFX.
13-36 people emailed for WorldCat.

= One email per person per fiscal year.



Worth doing?: Technical problems identified!

= Helped identify an off-campus problem with our proxy server and SFX.

= Helped identify problems in WorldCat settings.



Worth doing?: Feedback

= Thank you for the suggestion! ['ll be sure to try that in the future. (Research
Associate) SFX

= | did not know that. Thank you! (Graduate Teaching Assistant) Google Books

= Thanks for sharing this with me. | had no idea! (Graduate Research Assistant) Google
Scholar

= Thank you very much! This should come in handy. (Assistant Professor) Google
Books

= Thanks, Amy! |just tried it and it worked great. Much easier! (Office Coordinator)
WorldCat

= Amy, just tried it and it works perfect. Loving it! (Instructional Services Assistant)
WorldCat



Worth doing? Future considerations

= Ebscohost, MLA International Bibliography, PubMed, Psyclnfo are databases cited
consistently but manually requested.

= Look at those databases to see if link resolver is hidden or confusing.

[] Add to selected items =] Save to My Research [ Email E Print |=| Cite Export/Save © " Tags £ SHARE KW E
Academic Leadership and Gender: The Case of the Seminar Chair o
Gunnarsson, Britt-Louise . Nordlyd: Tromso University Working Papers on Language & Find a copy
Linguistics 23 (1995): 174-193.
Show duplicate items from other databases OlnfoL ink

Check InfoLink for Availability

B Abstract (summary) Translate More like this

- . . See similar documents
IXE = Indexing (details) =/ Cite _
See Congressional



Worth doing? Future considerations

= Problems with SFX or database?

= Look at further education for the manual requests or ways to make a more seamless
process.

= |nvolve liaison/subject specialist more?
= CC: liaisons to the emails or provide that information in the email?
= Work with liaison if specific database coming up consistently.



Questions? Comments? Discussion?




