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Why do this?  Unmediated ILL is cheapest!

 Interlibrary Loan Borrowing costs*:
 58% of the costs is for staff (2002)

 55% of the costs is for staff (2011)

 Interlibrary Loan Borrowing Average costs*:
 $17.50 (2002)

 $9.62 (2011)

*”Looking at resource sharing costs” by Lars Leon and Nancy Kress. Published in 
Interlending and Document Supply.  http://hdl.handle.net/1808/9655    



Why do this?  Unmediated ILL is fastest!

 UBorrow (unmediated loans among the CIC libraries)
 5.2 median days from request to receive in 2013 for the University of Iowa!

 OCLC Direct Request
 Can go out when staff are not working!



Why do this?  Unmediated ILL is fastest!

 OCLC Knowledge Base 
 promoted as “reduce your ILL turnaround time from days to minutes”

 UPM says “During the trial, 75% of our direct e-journal article requests were filled by one of the 
Direct Request for articles participating libraries within one day.”



Why do this?  There is a need to educate users! 

 3,310 requests submitted through 
manual input.

 3,466 requests submitted through SFX, 
UI’s link resolver.

 1,837 requests submitted through 
UBorrow. SFX
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Why do we do this?

 Of the 3,310 manually submitted 
requests, 55% of those could have used 
a link resolver to request item through 
ILL.

 WorldCat

 Library Database

 Google Books or Google Scholar
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Why do we do this?

 Further Breakdown of “Other” Manually 
Submitted Requests

 Bibliography

 Online Book Store

 Publisher website

 Another Library

 Colleague

 Google

 Nothing listed

 Author website

 Open Database

 Class reading

 Known item/used previously

 Wikipedia

 IMDB
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How do we get requests to go out automatically?

 OCLC Direct Request (Loans)

 OCLC Knowledge Base (Articles)



How to set up Direct Requesting

 ILLiad Instructions:  https://prometheus.atlas-
sys.com/display/ILLiad/Unmediated+ILL+-+Direct+Request

 Direct Request Profile

 Custom Holdings Groups and Paths

 Routing Rules

 Keys in the Customization Manager

https://prometheus.atlas-sys.com/display/ILLiad/Unmediated+ILL+-+Direct+Request


How to set up OCLC Knowledge Base

 Contact OCLC

 Add licensing and journal information into OCLC KB.

 See instructions on setting up direct requesting.

 OCLC Instructions:  http://oclc.org/content/dam/support/knowledge-
base/SC/SC_Guide_KBWC.pdf

http://oclc.org/content/dam/support/knowledge-base/SC/SC_Guide_KBWC.pdf


How do these look when submitted through SFX?



How do these look when submitted through SFX?



How to pull the information from ILLiad.

 Custom Advanced Search



How to pull the information from ILLiad.

 Export file



How to use the information from ILLiad.

 With the excel spreadsheet, remove those submitted through SFX (manually).

 De-dupe

 Use excel file and word with mail merge function.



Who to target?

 Those typing in bibliographic information into the ILLiad online form who could have 
used the link resolver to submit for:

 Google Books

 Google Scholar

 WorldCat

 Library Databases



What to instruct on? Google



What to instruct on? Google



What to instruct on? Link Resolvers



What to instruct on? Link Resolvers



What to instruct on?  WorldCat



What to instruct on?  WorldCat



What to say? Google Books



What to say? Google Scholar



What to say? Link Resolver 



What to say? WorldCat



When to say it?

 Monthly emails.
 2-9 people emailed for Google Books.

 2-10 people emailed for Google Scholar.

 22-38 people emailed for SFX.

 13-36 people emailed for WorldCat.

 One email per person per fiscal year.



Worth doing?:  Technical problems identified!

 Helped identify an off-campus problem with our proxy server and SFX.

 Helped identify problems in WorldCat settings.



Worth doing?: Feedback

 Thank you for the suggestion! I’ll be sure to try that in the future. (Research 
Associate) SFX

 I did not know that.  Thank you! (Graduate Teaching Assistant) Google Books

 Thanks for sharing this with me. I had no idea! (Graduate Research Assistant) Google 
Scholar

 Thank you very much!  This should come in handy. (Assistant Professor) Google 
Books

 Thanks, Amy!  I just tried it and it worked great.  Much easier! (Office Coordinator) 
WorldCat

 Amy, just tried it and it works perfect.  Loving it! (Instructional Services Assistant) 
WorldCat



Worth doing? Future considerations

 Ebscohost, MLA International Bibliography, PubMed, PsycInfo are databases cited 
consistently but manually requested.

 Look at those databases to see if link resolver is hidden or confusing.



Worth doing? Future considerations

 Problems with SFX or database?

 Look at further education for the manual requests or ways to make a more seamless 
process.

 Involve liaison/subject specialist more?
 CC: liaisons to the emails or provide that information in the email?

 Work with liaison if specific database coming up consistently.



Questions? Comments? Discussion?


