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Concierge Feature Overview



New Features
• User Record Attachments
• Transaction Flags in Grid Views
• Create New Requests from External File
• Customizing Web Pages-Based on User Status
• Prevent Uncleared Users from Submitting Requests
• Anonymize Users



User Record Attachments
• Signed documents
• Copies of credentials



Transaction Flags in Grid Views
• View Flags on a request in a grid view
• Customize grid view to facilitate viewing



Create New Requests from an External File
• All new requests will be linked to one user
• Only import from Excel
• Columns must be labels with Aeon field names
• One error will cause entire process to fail



Excel Example



Customizing Web Pages-Based on User Status
• Allow customization of options available to a patron according to status
• Example

• Unaffiliated users can make Photoduplication requests, but view materials in the 
reading room

• Options for user status (i.e. Faculty, Staff, Affiliate, etc.) and Clearance 
status (i.e. Cleared, Blocked, etc.)
• Managed via web editing



Prevent Uncleared Users from Submitting Requests

• Alternate landing page provided for users who are not cleared
• Opt-in only



Customizing Web Pages-Based on User Status
• Enhance options 

based user status 
• i.e. Faculty, Staff, 

Affiliate, etc. 



Customizing Web Pages-Based on User Status
• Managed via web editing

Options for Affiliated 
Users

Options for 
Unaffiliated Users



Anonymize Users
• Breaks the link between users and their request history
• Transactions maintained 

• Associated with anonymized users (random number rather than username)
• Statistics and reporting still functional

• Not Reversible
• Not for those with a Shared User Database



New Features
• User Record Attachments
• Transaction Flags in Grid Views
• Create Requests from External File
• Customizing Web Pages-Based on User Status
• Prevent Uncleared Users from Submitting Requests
• Anonymize Users



Update
• Contact us to schedule update 

• Hosted @ Atlas
• Locally Hosted

• Client update 
• Does require administrative privileges



Contact Us Anytime

support@atlas-sys.com
800-567-7401 x1


