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Ares Reporting Overview (With minimal Direct SQL Querying. ....Sigh.)
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“It is a capital mistake to theorize
before one has data. Insensibly one
begins to twist facts to suit theories,

instead of theories to suit facts.”

— Arthur Conan Doyle
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* Methods of Ares Reporting:
e SSRS (SQL Server Reporting Services)
* Custom Query
* ODBC Link-Based Methods (Open Database Connectivity)
* Direct SQL Querying

e But first things first:
How do we get there?
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e Database Connection SQL Logon

* Hosted: For all hosted Ares systems (and a few self-hosted ones),
we will set up and assign you a username and password to access
the reports.

* These credentials are then used to access the database, regardless of your

. Self—hosted If you're self-hosting and setting up your own means
to access your Ares data for reporting (by whatever method), make
ABSOLUTELY sure that the SQL Logon being used to connect to the

If you take nothing else away from this reports mini-
presentation, take THIS.

e Collect

pProcess. Programs like MS Access, Excel, SSMS, etc. WILL alter your data if
» Safety (and Data Integrity) First. | permitted to and instructed to, however accidentally.
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* SSRS (SQL Server Reporting Services)
* Default Ares Web Reports

Home = Sandbox = Kevin's SSRS Reports Home | My Subscriptions | Help
. SQL Server Reporting Services

\_d Ares Search R
4 New Folder =\L New Data Source | (4 Folder Settings | ‘¢ Upload File Details View
% CourseCopyrightCosts % CoursesWithNoltems % DocumentTypeBreakdown
@ HardCopyReserveltems % MultipleCourseCodes % OverallUsageByMonth
% PurchasedOnDemand % ReserveltemsByDepartment % ReserveltemsBylnstructor

®100% ~
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* SSRS (SQL Server Reporting Services)
» Default Ares Web Reports

Semester | Fall 2016 OrderBy | Department v | view Report |

| -

|Find | Next B, ~ @&

14 41 Jofzr b bl V| B

[ 100%

Course Copyright Costs

Report Generated 11/28/2017 10:26 AM

Semester Fall 2016
Order By Department

Department Copyright Provider
Henry Holt and Company, Inc. $120.50
University Press of Kansas $84.50
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* SSRS (SQL Server Reporting Services)
» Default Ares Web Reports

14 4 [t Jofz b Pl [100% v | |Find Inet B~ & & B

Overall Usage by Month

Report Generated 11/28/2017 10:16 AM

Year Month Count
February 24
March 14
April 13
May
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* SSRS (SQL Server Reporting Services)
» Default Ares Web Reports

Semester |2016-2017 Summer Vl OrderBy IDocument Type Vl

S

14 4 (1 Jofz b Pl [100% vl | |Find | Next W~ @ & B

Document Type Breakdown

Report Generated 11/28/2017 10:24 AM

Semester 2016-2017 Summer

Order By Document Type
Document Type Reserve Count
HardCopy 180
MP3 2
PDF 1648
Powerpoint 1
WebLink 1411
Word 35

Total Items: 3277
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* SSRS (SQL Server Reporting Services)

Order By | It . 0
e Default Ares Web Re PO rtl Yes, you can customize the baseline SSRS reports and/or create
4 4 new ones.
e Custom Web Reports
Active Items that have been Cloned
4 41 Jofz b bl [100% vl | | Find | Next
Report Generated 11/28/2017 1:43 PM
Document Type Breakdown
Order By ltem ID
Report Generated 11/28/2017 1:16 PM
Semester 2017/2018FW
Order By Document Type
 EE— Item ID Title Course Cloned
Document Type Item Format |leserve Count )
61899 Alumina ARH4800.007F17 1
HardCopy Book 283 p—— -
enedetto Bordon ARH4800.007F17 1
PDF BookChapter 17 o )
61903 Tlluminating the Renaissance ARH4800.007F17 1
PDF Article 331
61904 Journal of the Walters Art Gallery ARH4800.007F17 1
WebLink Article 235 ) ) i
61905 Lives of the Most Eminent Painters, Sculptors, and ARH4800.007F17 1
Windows Audio-wma Article 1 Architects
Word BookChapter 1 61906 Looking at Italian Renaissance Sculpture ARH4800.007F17 1
Total Items: 868 61907 Miniatura ARH4800.007F17 1
61911 Structure of the Visual Book (3e) ARH4800.007F17 1
61912 The Art Bulletin ARH4800.007F17 1
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Fun Stuff (SQL Query)

sssssssssssssssssssssssssssssssssssssssssss

503 Parameters ;' | Purchased on Demand

By el sl WESENIIE v i o || |E230 ~ Sox mda| |8
Clipboard Font Par: Border
Report Data x RS R R RS R RN R RN S RS A KRR RS
enorts memx.
{23 Built-in Fields -
() /

Report Genera ted ‘[Generated Date]

Data Sources
( ) £l Datoced

Set expression for: Query.Command Text

="SELECT LTitle, Count(*) as Count FROM Items | INNER JOIN IltemTracking IT ON
4 |Litemld = IT.ltemlid INNER JOIN Courses C on l.CourselD = C.CourselD WHERE

q |IT.Status = 'Awaiting Acquisitions Fulfillment' AND |.CurrentStatus not like ‘ltem
Cancelled%' AND C.Semester = @Semester GROUP BY |.Title ORDER BY " &

1 Parameters!OrderBy.VaIuel

No, really. This query-
driven Data Set
specification is where
it actually gets
interesting.

This pulls in the data

to be looked at, and
refined, by the rest of
the SSRS report.
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* Custom Query @

=7
Home | Process System @ O

* Within the Ares Client ' & ==
= Item Information Course Information
User Course Barch
Course Information Instructor Information ers v
! New Search Items 5 Search Courses
ﬁHome \
1) Requests (6005 items) System
[=] Awaiting Review by Staff 1 Category Count
[&] Awaiting Supply by Instructor Ml * |Users to Clear 0
[Z] In Stacks Searching 1/|| @ Pending Emails 0
| Item Activation Pending 402 6 Failed Emails 0
[ Item Available at Resegg®Pesk 1031)|| W Awaiting Copyright Processing 0
| Item Availablsg@PClectronic Reserves 1159 ,f Invalid Links 0
|=] Itegpggicelled by Instructor 1
tem In Processing 2
LTEJ Item Removed From Reserves 3404
[=] Awaiting Purchase 3

Daily Processes

Note too that there’s a —— —
“Search Courses”
Course and User Load  11/28/2017 4:00...

Item Activation 11/28/2017 1:20...

@
@
@ Item Cleanup 11/28/2017 5:00...
@

Orphan File Cleanup ~ 11/28/2017 4:00...

Section as well.

It works the exact same
way. It just searches
COURSES rather than
ITEMS.

6005 l

atlas
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* Custom Query REE -

[ Home Process  System

* Within the Ares Client | & &} .

Item Information Course Information
User Course ) _ Search || Search |
Course Information Instructor Information ~ ||Users ~

New Search Items Search Courses 7 ‘
ﬂ Home |
B Requests (6005 items) System

[ Awaiting Review by Staff 1 Category
[Z] Awaiting Supply by Instructor 1
[Z] In Stacks Searching @ Pending Emails

|/ Item Activation Pending @ Failed Emails

| Item Available at Reserve Desk g Awaiting Copyright Processing
|Z] Item Available on Electronic Reserves f Invalid Links

[Z] 1tem Cancelled by Instructor
N Item In Processing

[ 1tem Removed From Reserves
[=] Awaiting Purchase

Daily Processes

Process Run Time
® |cccupdater 11/28/2017 3:57...
@ Course and User Load  11/28/2017 4:00...
@ Item Activation 11/28/2017 1:20...
@ 1tem Cleanup 11/28/2017 5:00...
@ oOrphanFile Cleanup  11/28/2017 4:00...
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* Custom Query

[ Home Process System

e Within the Ares Client & T Q

Custom Search Button

@

User Course . Search ) Search | Search
Course Information v Instructor Information Users ~
New Search Items ] Search Courses )| \
@Home |

B Requests (6005 items)
[Z] Awaiting Review by Staff 1

Item Informati

Course Information
Search Items

System

Category

@ Item Cleanup

6005 ‘

@ Item Activation

11/28/2017 1:20...
11/28/2017 5:00...

@ Orphan File Cleanup ~ 11/28/2017 4:00...

atlas
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* Custom Query PEEE

Home Process System | Search |
* Withinthe AresClient|a g @ BE === B & H

}7,_-5“' £ Home ” |= | Custom Item Search X

B Home | EC
AndO ., --------- §
And: ©
L S

To select specific criteria
for the search, click the

plus symbol next to the
”And”.

atlas | Oresults
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* Custom Query
e \Within the Ares Client

Select the Table

and Field
you're interested in.

Then Click the
“Accept” button.

Rinse and Repeat as

needed

“\ A Iqmm Custom ltem Search - Ares Client
T\ /)
) Home  Process  System | Search @ 0
. - P N
[Ej e Search Description \ 7{; %
= = ! <
Search Preview Clear Save Load Route Add Flag Change Change Pickup
- Y. - - Processing Site ¥+ Location ~
4‘ Parameters Searches Process
{BHome | [E]Custom Item Search X ’
And €
[Items.ItemID] Equals <enter a value >
Table Field
|Ttems | | ActiveDate -
Courses AresDocument ]
ers ArticleTitle
temeop e Author
ItemHistory Callnumber (|} .
ItemTracking CCCNumber ||
ItemNotes CitedIn =
ItemFlags CopyrightObtained
CopyrightRequired
CourseID
CurrentStatus
CurrentStatusDate o
Description
Digitalltem
DocumentType
DOI
Edition
Editor
ESPNumber
InactiveDate
InstructorProvided
Issue
ISXN
@Barcode
Item p~
Cancel Accept

atlas | O results
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* Custom Query
e \Within the Ares Client

7% Home ‘ =] Custom Item Search X

And

Build your search N _
based on whatever [Courses.CreationDate] Is greater than 9/12/2017 ¢

specific criteria you ----- [Courses.Department] Begins with Hist%
need. C

. | Current Status Current St... Visible To S... | Active Date | Inac

m— e ———— 16'/"i§}"z’6’i’§'.".". .............................................................................................................................................................................................................................................................................................................................
When youre ha PPy Item Available at Reserve Desk 9/26/2017 ... MON v 9/a/2017 ¢
o . ; , p

wit h t h e searc h , C| ic k Item Available at Reserve Desk 10/13/2017... MON v 9/4/2017
“ ” Item Available on Electronic Reserves 9/19/2017... SER v 10001102.pdf v v 9/4/2017 1
t h e Se arc h b u tto n tO Item Available on Electronic Reserves 10/10/2017... SER v 10001128.pdf v v 9/4/2017 1
see y our resu Its . Item Available on Electronic Reserves 9/20/2017... SER v 10001103.pdf v v 9/4/2017 1
Item Available on Electronic Reserves 9/11/2017... SER v 100010F0.pdf v v v 9/4/2017 1
Item Removed From Reserves 9/13/2017... SER v 100010F 1.pdf v v v 9/1/2016 <

Resu ItS Wi ” d |Sp|ay in Item Removed From Reserves 9/13/2017... SER v https: /fuwi... v v 9/1/2016
Item Removed From Reserves 9/13/2017... SER v 100010F2.... v v v 9/1/2016 <
t h e b Otto M resu ItS Item Removed From Reserves 9/13/2017... SER v https: /fuwi... [ v v 9/1/2016 <
Item Removed From Reserves 9/13/2017 ... SER v 100010F3.... v v v 9/1/2016 4

pane as they would o N
. . Item Removed From Reserves 9/13/2017... SER v 100010F4.... v v v 9/1/2016 <
with a ny other client Item Removed From Reserves 9/13/2017 ... SER v 100010FS5.... v v v 9/1/2016 r
searc h Item Removed From Reserves 9/13/2017... SER v 100010F6.... v v v 9/1/2016 <
’ Item Removed From Reserves 9/13/2017... SER v 100010FS.... v v v 9/1/2016 ‘e
4 [ i | >
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* ODBC Link-Based Methods (Open Database Connectivity)
e Used by:
e Power Bl (can also use a direct SQL connection)
Tableau (can also use a direct SQL connection)
Excel
MS Access
Essentially anything semi-useful that can connect that way.

* Each of these tools works differently, but they all pull data from the
database, filter and sort it by specific criteria, and allow you to
display the data.

 Power Bl and Tableau, and to a lesser extent newer versions of Excel, are
very graphics-oriented.
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* Direct
Queryi
* SQL

Ma
Stuad

-IDECLARE @BeginDate DateTime, @EndDate DateTime, @SITECode nvarchar(1@) ;
-- EDIT THESE VALUES BEFORE RUNNING SCRIPT --

SET @BeginDate = '2017-01-01 00:00:00";
SET @EndDate = '2017-97-01 90:00:00";

[FISELECT

MONTH(InitialDate.CreationDate) AS Month, DAY(InitialDate.CreationDate) AS Day, YEAR(InitialDate.CreationDate) AS Year

FROM Items

JOIN (
SELECT ItemID, Min(DateTime) as CreationDate
FROM ItemHistory
GROUP BY ItemID
) as InitialDate

ON Items.ItemID = InitialDate.ItemID

WHERE InitialDate.CreationDate BETWEEN @BeginDate AND @EndDate

GROUP BY YEAR(InitialDate.CreationDate), MONTH(InitialDate.CreationDate), DAY(InitialDate.CreationDate)
| ORDER BY YEAR(InitialDate.CreationDate), MONTH(InitialDate.CreationDate), DAY(InitialDate.CreationDate)

[FISELECT

MONTH(PatronUseDate.UseDate) AS M, DAY(PatronUseDate.UseDate) AS D, YEAR(PatronUseDate.UseDate) AS Y, count(*) as Number

FROM Items

JOIN (
SELECT ItemID, Min(DateTime) as UseDate
FROM ItemHistory
Where Entry in ('WebAccess')
GROUP BY ItemID
) as PatronUseDate

ON Items.ItemID = PatronUseDate.ItemID
WHERE PatronUseDate.UseDate BETWEEN @BeginDate AND @EndDate

GROUP BY YEAR(PatronUseDate.UseDate), MONTH(PatronUseDate.UseDate), DAY(PatronUseDate.UseDate)
| ORDER BY YEAR(PatronUseDate.UseDate), MONTH(PatronUseDate.UseDate), DAY(PatronUseDate.UseDate)

--, count(*) as Number

ch (Ctrl+Q) Pl - B x

) sa(60) AresData 00:00:00 O rows
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* Direct SQL
Querying
 SQL Server

Management
Studio

No, Spot, you may not "has
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Kevin Ford
kford@atlas-sys.com

https://www.atlas-sys.com/
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