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Registered Service Provider

• Available as of ILLiad 9.1 (December 
2019)
• Allows requests to be queried against 

multiple fulfillment options and sent 
to best option
• Requires a username and password 

for the Reprints Desk API

• Has been available since January 2019
• Routing rules move items to a queue 

for the addon to grab and attempt to 
send to Reprints Desk
• Requires a username and password 

for the Reprints Desk API

Reprints Desk

Decision Support Pipeline AddonUnmediated Server Addon



Registered Service Provider

• Depending on the copyright costs, turnaround 
time, and delivery methods available, Reprints 
Desk may be the most cost-effective solution
• Reprints Desk can deliver the article using Odyssey 

with very fast turnaround time
• Copyright costs are included in the Reprints Desk 

fee

Why Reprints Desk?



Registered Service Provider

• When you set up Reprints Desk, you create a lender 
symbol for them and mark that lender as a copyright 
payer. 
• Any items filled by a copyright payer are filtered from the 

copyright report to send to the CCC, even if copyright fees 
were recorded. 

But what about 
Copyright??
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• If you have already set up the Reprints Desk unmediated 
server addon, you can continue to use it.

• If you are interested in other Decision Support Pipeline 
addons, you may want to switch to the DSP version to 
integrate Reprints Desk fulfillment with those other 
options.

Which option is 
right for me?
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Q&A and Demo


