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Recent Updates
• New Grid view — see Request queues, Users, Activities & Custom Search 

as a sortable spreadsheet: reorder, resize, pin & hide columns, with your 
custom fields as columns

• Saved Views — save a column layout, sorting & filters; share with 
colleagues; pin a View to a queue; admins can set per-queue defaults

• Custom Search overhaul — share saved searches, smarter inputs & date 
pickers, search by flag, and export the full result set

• Filter & sort everywhere — now on flag lists and category views; view PDFs 
& images inline without downloading

What’s New



Also New
• Faster request handling — Save & Close re-runs routing then closes; 

requests auto-close when their status changes; routing pickers are 
searchable

• Stay informed — desktop notifications for new requests & users; a chip 
flags when another staffer edits the request you have open

• Forms & fields — editable Activity Type; custom fields now save on User & 
Activity forms; new Form Prompts add-on

• Appointments — search the calendar across all dates and create one from 
the New menu

• Staff Roles search — filter the Staff Roles list by name or description 
instead of scrolling

What’s New (cont.)



Form Prompts Addon
• Shows an interactive pop-up modal when a 

request, user, or activity opens and all 
configured field conditions match

• Each button can write one or more fields 
and auto-saves — so a prompt can mark 
itself done and stop firing

• Match conditions by equals, not-equals, 
contains, regex, or empty / not-empty

• Severity levels (info, success, warning, 
error) set the icon color

• Install via Customization Manager → 
Integrations & Messaging → Web Addons



Summer 2026 General Release
• Currently live for 3 implementing sites
• Next: Sandbox environments for all hosted sites
• Then: Hosted production environments
• Self-hosted sites: coordination and meetings required
• Questions? Email kgillespie@atlas-sys.com

Release Roadmap
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How do you want to learn about the new web client?
 
Katie plans to hold weekly office hours for a month or 2 
after the release for drop in questions and assistance. Free, 
open meeting – no planned presentations, just available 
staff.

SURVEY QUESTIONS

Release Roadmap

https://s.zoom.us/m/bPlRyVi4B


Thank You!
Contact kgillespie@atlas-sys.com with any 
questions

Huge thanks to the Aeon v.7 beta testers:
• Boston Public Library
• Folger Shakespeare Library
• New York Public Library
• University of Illinois
• University of Nebraska – Lincoln
• University of Pittsburgh
• University of Wisconsin-Madison
• Yale University
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