\Vlarch Aeon User
Group Meeting

Let's review the Aeon patron web
interface and discuss patron
feeedback and enhancements




Please rank the following

The Aeonweb ir

Patrons regularly use the web interface without issue

2.8

Staff s per d more time than desired hel o N J patrons acclimate to and use t

Strongly disagree






\What works well in your patron web interface?




2 Mentimeter

How can the Aeon Product Team improve the patron experience?

Actions related to Predictive forms and We have very long loaa Greater distinction
reboOoking languauge, as you were times for patrons with long between in-person and
appointments for the mentioning - like commerce FEE:ILJ?E’E hlstﬂzl§5, noting duplication requests
. forms that "patrons’ includes staft
same materials k
ere.

| like the idea of using one Restructuring forms so More Customizable The ability to search
fbﬂrtT olgle pell:lhﬂEsb rc:c:limlf they don't time out m*fﬁmgligglfnr insdtlitutiﬂns requests on the alll

uttons or check boxes for with multiple reading rooms

request page

selecting duplication, RR “ PEY
request etc.




2 Mentimeter

How can the Aeon Product Team improve the patron experience?

Ability to change sort Per-site calendars would be Ability to sort requests Appointment calendars
order for appointments nice as part of site-based by status with capacity by status
list customization




2 Mentimeter

In what ways could the web interface be improved?

Too much scrolling to Too many steps ana Built-in functionality for Researchers don't know

submit finding aid pages to navigate to adding r!r:.utes to the when f;heir requests nre.:

requests submit requests Unsubmitted Requests form. submitted”. Language is
(We would be happy to vague.

share our hack for this.)

Ability to translate The finding aid overlay only lists Eliminating the When requests list build up
webpages into boxes, not contents. Patrons redundant tracking lines they are harder for patrons

need to look at FA note the to manage from the web
languages other than boxes, then go to the overlay

. side
English and click on their boxes




In what ways could the web interface be improved?

More sorting
functionality in general

|_ots of scrolling to see their

current requests and its
various statuses. More

sorting.

Engage withaUX proon a
better way to speak to patrons
about requests v orders. We
hear confusion from people

putting in digital copy requests.

2 Mentimeter




\What would you expect of a new request method?

Helping patron know
what steps to take post-
submission

Notification when field
character limits have

been reached

Explain when someone has

hit the request limit and
what their options are.

et patron know ahead of

time that there is a limit to
amount of requests & that

theyll need to prioritize

Grouping requests into one

email so that they don't get
overwhelmed with email

Better differentiate between
submitting requests and saving
requests. Researchers often hit
the wrong button and think
they have submitted their
request.

2 Mentimeter

More intuitive user
design

Site-connected limits , so

someone can request N for
one site and still place N

requests for another
reading room another day.




\Would you switch to a new request method?

If It made request processing eaasier for your patrons?

If it ensured more correct data is submitted with requests?

If it was more intuitive and user friendly?

Strongly disagree






