October 2025 Aeon
User Group Meeting

Review and discuss enhancements
for the upcoming v.Next




2 Mentimeter

Feature Reguest: Allow request submittal after
appointment start time

Ada an optional ‘Allow Requests During Appointment” setting to reading room policies that enables patrons to
submit additional requests during their active appointment from Start Time until a configurable cutoft before
StopTime.
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2 Mentimeter

Do we need to check for signed in users?




2 Mentimeter

How should staft be notified that a request came in during an active appointment ?

Route to New Reading Room Request

Route to new queue

Route to normal status and show toast notification

»

Something else?




2 Menti

If patrons can continuously add requests during appointments, how do you manage reading room capacity and material
retrieval workflows?

Request limits. imit number of in-room
requests; limit retrievable
locations for in-room
requests



2 Mentimeter

Feature Reguest: Add Pronouns field to

database

Add a Pronouns field (nvarchar 50, free-text) to the Users table as a standard database column, making it
available system-wide alongside existing user information like FirstName and LastName.




2 Mentimeter

Should pronouns be free-text or a controlled-value dropdown?

O

Free-text Dropdown list




2 Mentimeter

Pronouns will show everywhere
First/Last/Preferred shows.

User record
User Search grid
Signed In Users group
Appointment Record (appointment calendar?)

Data sources for print and email templates

s there anywhere crucial we should ensure pronouns display?
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2 Mentimeter

Reqguest Lists

Display appointment date/time and reading room name in patron request lists as clickable links to full
appointment details.



2 Mentimeter

s adding Appointment Start lime - Stoplime,
ReadingRoomName sufficient?

s additional data necessary to display in a data row or view detailed page?




2 Mentimeter

Should we add a filter option to group requests by appointment?

Yes, retain original sort order, add Group by appointment by default Retain original data row sorting, retain Do something else
grouping option/filter request grouping on ViewAppointment
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2 Mentimeter

Freature Reqguest:
Add CustomFields for Appointments

Extend the existing custom fields system to support appointments, allowing institutions to contigure
appointment-specific fields using the same infrastructure as transaction/user/activity custom fields.




2 Menti

How would you use custom fields for Appointments? \What would you collect and where should it appea

Request for accessibility We would use the custom field Information on co-
support - display in the for patrons to prioritize the ok
client & on the web items they'd like to see first. researchers
client & on the wel il detanlpn il N

the request.







